
 

 

 

Message from Jane Grant, Chief Executive 
(1 September 2023, 4.50pm) 
 
This morning, I attended our annual Apprenticeship Graduation and Awards. It was 
a great opportunity for me to meet with some of our hugely talented apprentices, 
who are making such a difference across NHSGGC. Our Apprentice Programme is 
one of the important ways in which we can grow our future talent pipeline through a 
very sought-after training programme, which helps us to grow and retain important 
skills. This year, 12 apprentices have completed their apprenticeship and 
graduated from the scheme and there are a further 66 currently in training across 
our services, with another 31 people joining us as first year apprentices in the 
coming months. 

 

I am very pleased to announce that the winner of the UNISON and UNITE the 
Union Modern Apprentice of the Year was awarded to Teri Baker, who is a Pre-
Registration Pharmacy Technician with West Dunbartonshire HSCP. Our second 
winner was Mohannad Dawod, a Pre-Registration Pharmacy Technician at Adelphi 



 

Centre Pharmacy Hub, who won the award for Year One Apprentice of the Year 
2023.  
 
The winner of the Wully Brodie Estates Apprentice of Year was Scott Robb, who 
this year completed his Engineer Apprenticeship at Inverclyde Royal Hospital, and 
who was also last year’s Modern Apprentice of the Year. 

Our final awards were for Assessor/Trainer of the Year 2023, which was presented 
to Nadia Benchiheub from Pharmacy Services and Mentor of the Year 2023 which 
was awarded to Carmel McGeown from the Estates team. My congratulations to all 
of our very deserving winners and finalists.  

This week, I was pleased to see the launch of our new Success Register, which is 
a new way for staff to share and celebrate your successes, and is a future 
opportunity to share and learn from good practice, while also offering the 
opportunity to say thank you and give recognition to our colleagues across 
NHSGGC. This is a really important way in which we can showcase some of the 
fantastic work being undertaken by teams and individuals and I am looking forward 
to seeing more and more staff engage with this new platform as well as find out 
more about the great work you are delivering. I would like to encourage staff to use 
the new Success Register to share your stories and recognise your colleagues. 

Following some important work by the Interventional Cancer Pain team at the 
Beatson West of Scotland Cancer Centre, it has been found that the use of 
intrathecal drug delivery (ITDD) has helped patients to be able to spend more time 
being cared for in their local communities. I would like to thank Dr Alison Mitchell, 
who led the work, which has since been published in the journal Palliative Medicine 
and confirms the benefits for patients who have significant pain across a variety of 
cancers. This type of treatment is delivered through a catheter, which is implanted 
in the lumbar area of the spine and allows anaesthetic and painkilling medication to 
be delivered via a pump which sits just below the ribcage. By using the device, 
patients are on a lower dose of opioid painkillers, which reduces cognitive 
impairment. In addition, once implanted, patients need only return every two weeks 
to have the medication reservoir refilled. The team has done a great job in 
highlighting this as a viable option for people living with cancer, which will hopefully 
be able to benefit many more patients in the future.  

Over the past couple of weeks, it has been great to see the number of families 
sharing photos of their children starting school for the first time, something which is 
especially significant for the parents of our former patients at our Neonatal Unit at 
the Royal Hospital for Children. Caring for the smallest and sickest of babies born 
in NHSGGC is often a challenge and I am grateful to our teams who provide such 
great care to some of our most vulnerable patients. If you would like to read some 
of the children’s stories, you can find out more on our website. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FGGC-SuccessRegister&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C5f55764565c84c64959f08dbab01a7c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638291795818211808%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PyNf9RZLwgbWH63mMzvl7c8ymlMC0UOoyavVZJspDnE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Ffrom-neonates-to-primary-school%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C5f55764565c84c64959f08dbab01a7c6%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638291795818211808%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s9Zwz9ZGgByCA%2F9Q%2FlqsypViQsSFD94qfRY91KlMZDY%3D&reserved=0


 

 
This week, our patient feedback is about the team at the West of Scotland Breast 
Screening Service. Our patient writes; “I attended a breast screening appointment 
at NHSGGC’s breast screening unit in Glasgow city centre. I would like to express 
my gratitude for the care and attention I received during my visit. The receptionist 
was very welcoming and this helped to make me feel better about attending my 
appointment.  
 
Andrea the radiographer was very informative and very caring, explained step by 
step exactly what I needed to do and when. Also, during the consultation, she 
listened to my questions and was able to remove all the anxiousness about 
attending the appointment. I would like to thank Andrea and receptionist for making 
me feel supported throughout the experience of attending breast screening. They 
are a credit to the NHS.” 
 
This is great feedback about the team at the Breast Screening Service and I would 
like to thank you for the kindness and compassion you showed this patient. 
 

 

  
It is important to share Core Brief with colleagues who do 

not have access to a computer.  
A full archive of printable PDFs are available on the website 

  
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7C739176cb8fd441d6c96808db9fb5e069%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638279375717074338%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xLvOnCivewdZr48QEV2uT8JODkesVc4BHbMYAC%2FGEco%3D&reserved=0

