NHS Greater Glasgow and Clyde

Daily update
(1 March 2023, 12.05pm)

Topics in this Core Brief:
e Capturing how we Involve and Engage Patients and Carers
e Better Workplace — ple-eESS update your eESS
e SAMH - Mental Health in the Workplace Webinar — A Guide for Managers (2
hrs)
e Glasgow Bike Hire scheme — reduced NHSGGC staff rates

Capturing how we Involve and Engage Patients and Carers

Last year we produced our first annual report providing an overview of engagement
activity within NHSGGC. This report enabled us to showcase how, as a Board, we
are listening and involving people in our services.

The Patient Experience Public Involvement (PEPI) Team have now started the
process of collecting information for the 2022/23 NHSGGC Involvement and
Engagement Overview Report.

You can read last year's report here: Involvement and Engagement Overview
Report 2021/22.

Involvement can range from large scale activities, surveys and focus groups to
actions resulting from patient feedback and more focused group work with the
people you support.

We would like you to share any examples you have been involved in, big or small.
Noting this can be done through the link: Overview Report Submission.

If you can share any examples by Friday 24 March 2023. If you have any issues
accessing the form, or want to chat through any examples (or would prefer to use a
word document to share your examples), please get in touch with the PEPI team:
public.involvement@aggc.scot.nhs.uk.



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fcontact-us%2Fget-involved%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4%2BiuapO8n23mO1VMGQtGOiV9Q9d%2B7xYanXMWaXGUPWk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fcontact-us%2Fget-involved%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4%2BiuapO8n23mO1VMGQtGOiV9Q9d%2B7xYanXMWaXGUPWk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmqkBNZ-BICxIvwmA4tTRuVZUQkRBVVE4NjBKNEJJS0lSUTM5MUxSSzhTOS4u&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O%2Fc37PY%2FC7SoJcZZC3qUweO6ESliZSnZnWr45o4kJ9k%3D&reserved=0
mailto:public.involvement@ggc.scot.nhs.uk

Better Workplace — Ple-eESS update your eESS
Equality, Diversity and Inclusion continues to be a priority for all of us in NHSGGC.

As part of this, we collect data on all protected characteristics, as this helps us to
make the right provisions for our diverse workforce.

Up to date data helps us understand the demographics and diversity of our
workforce, enabling us to identify strengths and continuous improvement
opportunities, and ensuring the right resources, facilities and support are available
for you and your colleagues.

Ple-eESS support by accessing and updating your personal data on eESS here,
select “Personal Information”, then click “Update” in the ‘Basic Details' section and
a screen will open with options to add your equalities data. Please remember your
manager will not have access to these protected characteristics. All information
provided is secured confidentially in adherence to General Data Protection
Regulation (GDPR).

You can also update your personal contact details or emergency contacts in the
same section of eESS, if these have changed since you last updated your
information.

If you would like additional support to update your eESS please contact by email
here eESS@qggc.scot.nhs.uk, or telephone 0141 278 2700 (Option 5), or view the
guidance_here which includes a short eLearning demo.

If you’re not sure of your login or password for eESS, click on Login Assistance
underneath the Login button on the main eESS page.

Your data will help us all build a Better Workplace together, thank you for your
continued support.

SAMH - Mental Health in the Workplace Webinar —
A Guide for Managers (2 hrs) CAAALS NHS ;

Greater Glasgow

This free webinar is aimed at line managers, team and Clyde
leaders and supervisors working within NHS Greater
Glasgow and Clyde/HSCP area.

The webinar will take place on Tuesday 21 March from 9.30am — 11.30am via
Microsoft Teams and is designed to help managers support and maintain good
mental health and wellbeing for staff.


https://eess.mhs.scot.nhs.uk/
mailto:eESS@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eess.nhs.scot%2Fess%2Fsop311%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=48U%2BzEg4KwhUesIa59m2GWhNMJA6SspON1RtRjx7w%2Bg%3D&reserved=0
https://eess.mhs.scot.nhs.uk/OA_HTML/RF.jsp?function_id=28716&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&params=-a3bE2cwntkaw68XEVKiIa3bX-P-TDXqO2b0AfmkfjM&oas=9d6OObTT2V1kNEJ3pClh5Q..

If you would like more information about this session and how to register, please
click here.

This is brought to by the Staff Health Strategy.
Glasgow Bike Hire scheme — reduced NHSGGC staff rates

OVO Bikes Glasgow, powered by Nextbike is providing a limited number of
discounted annual memberships for NHSGGC staff for £5, plus a £5 deposit. The
memberships will allow access to the OVO Bikes scheme Glasgow, providing
unlimited 60-minute push bike journeys as well as two 20 minute e-bike journeys
every 24 hours. More information on this is available from the Latest News section
of Travel Plan pages.
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If something isn’t right, talk to us.

For further information, visit www.nhsggc.scot/speakup

***Staff are reminded to make sure their personal contact details are up to date on eESS.***

It is important to share Core Brief with colleagues who do not have access to a computer.

A full archive of printable PDFs are available on



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fmental-health-in-the-workplace-a-guide-for-managers-tickets-473247785867&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4bVb%2FVP5aKY0BBahJFDt32uJcttd8ooTXvmIZIn4Bo8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-benefits%2Ftravel-information-for-staff%2Fcycling-and-walking%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kpEc6fdxokVGpckNeIN3o0wvo7og2Z1eH4VfXghUxeQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-benefits%2Ftravel-information-for-staff%2Fcycling-and-walking%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kpEc6fdxokVGpckNeIN3o0wvo7og2Z1eH4VfXghUxeQ%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C25f519f37db34d8fe46508db1a4993e7%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638132675528432747%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1D%2F%2FI5ycV0ZROh6cvvqqjauQdZMqhMW2%2FntY7AW8w6w%3D&reserved=0
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

