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(1 June 2026, 11.30am)

Topics in this Core Brief:
« iMatter 2026 — You Said, We Did
« Spiritual Care Service — Hours of availability
« Feedback Friday

iMatter 2026 — You Said, We Did

Thank you so much for your responses so far to the iMatter questionnaire — we have had
over 21,000 responses (42%) already. There is still time to complete your questionnaire -
look out for your link!

Cohort One Cohort Two
Survey closing *TODAY** 15t June 2026  [Survey closing on 8" June 2026
East Dunbartonshire

HR & OD HSCP

Directorate - Diagnostics Renfrewshire HSCP
Estates & Facilities : )

Board Nurse Corporate Finance Glasgow City HSCP

Directorate P . . _[Board Medical Women & Children's

: Communications & Public <. .

Public Health Engagement Directorate Services

Corporate Services 9ag . East Renfrewshire |Inverclyde HSCP
Regional Services

& Governance , HSCP Clyde Sector
West Dunbartonshire . .

Oral Health HSCP Digital Services Out Of Hours

Specialist , South Sector Interface Directorate

Acute Services SMT

Children’s Services | " sector

The survey is managed by an independent company (Webropol), ensuring that all
responses remain anonymous. Individual feedback is not shared with anyone at
NHSGGC. Keep an eye out for your questionnaire link, and if you have any questions
about completing it, please reach out to your line manager.

Your feedback is invaluable—share your views and help us create a Better Workplace
together!

Did You Know? (e):
Since 2021, teams across NHSGGC have created over 10,000 iMatter =
action plans — capturing more than 10,000 team strengths and
potentially leading to over 30,000 improvement actions.




Please check out our NHSGGC HR Connect page (or scan the QR code) to find lots of
information and guidance relating to iMatter.

Spiritual Care Service — Hours of availability

The Spiritual Care Service at NHS Greater Glasgow and Clyde provides confidential,
compassionate, and inclusive spiritual, pastoral and bereavement support to patients,
families, and staff of all backgrounds, beliefs, and none.

The Spiritual Care Service is available for everyone in acute and mental health sites
during the following hours:

« Monday to Friday, 8.00am — 4.00pm: Spiritual care support is available from
Registered Chaplains, who will assess and respond to spiritual care need as
appropriate (within a maximum of 72 hours for routine referrals, where possible).
The team provide emotional and spiritual support, and work alongside
multidisciplinary teams to meet the needs of individuals and families.

« Monday to Friday, 4.00pm — 9.00pm: An on-call chaplain is available to respond
to urgent referrals only.

« Weekends and public holidays, 8.00am — 9.00pm: On-call provision is in place
for urgent referrals only.

Access to Spiritual Care remains simple: contact switchboard on 0141 201 0000 and
request the on-call chaplain.

If you or patients require a Roman Catholic priest at any time, contact switchboard and
request the on call Roman Catholic Priest

For further information about spiritual care please visit our website Information about
spiritual care.

Feedback Friday
Join us in celebrating the staff in Day Surgery at the New Victoria Hospital!

©® Watch Senior Charge Nurse, Emma Miller, explain how valuable feedback is,
showcasing the excellent work of the day surgery staff.

Emma explains that feedback is "a real boost for staff... It lifts morale, reminds everyone
that what they do genuinely matters"

If you or your team would like to be involved in showcasing the feedback you get from
Care Opinion, please contact us at ggc.public.involvement@nhs.scot



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fimatter%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C1e044a829b76464b220c08debfc38a93%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159043746388330%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4Asu%2BhVmGsn9pqlnVnJ3bI7Ufk2fcbR5pJzEsRPIeB8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fspiritual-care-and-chaplaincy-service%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C1e044a829b76464b220c08debfc38a93%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159043746444321%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L8KULWMPdc%2BfrsOOOSK1Jwa6oEzN69hcAb7pQ3hzWDs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fhospitals-services%2Fservices-a-to-z%2Fspiritual-care-and-chaplaincy-service%2F&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C1e044a829b76464b220c08debfc38a93%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159043746444321%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=L8KULWMPdc%2BfrsOOOSK1Jwa6oEzN69hcAb7pQ3hzWDs%3D&reserved=0
mailto:ggc.public.involvement@nhs.scot
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Remember, for all your latest news stories, visit the Staffnet Hub:
GGC-Staffnet Hub - Home (sharepoint.com)

OEND

NHSGGC Green Avengers - Saving the planet, one bin bag at a time.

Read more at: www.nhsggc.scot/watchyourwaste

***Staff are reminded to make sure their personal contact details are up to date on eESS ***

It is important to share Core Brief with colleagues who do not
have access to a computer.

A full archive of printable PDFs are available on



https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDFlMDQ0YTgyOWI3NjQ2NGIyMjBjMDhkZWJmYzM4YTkzfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2MzkxNTkwNDM3NDY1Mzc4NzF8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=UTEwVlpiSlFiVmc4Z1hWRk1sUDdYSndSUGtlZGU2bmxqM0p0ay9PamxIVT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F1196316178%2F8ec654e0c9&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C1e044a829b76464b220c08debfc38a93%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159043746493567%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jJMVj8KTq0dfCL04wsw7NF%2FnmXW1qq9KhTEjGDHYMWc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fnhsggc&data=05%7C02%7CLyn.Stirling%40nhs.scot%7C1e044a829b76464b220c08debfc38a93%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C639159043746590863%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=v8JdHKj5yFJgtqUJ%2FCKgk97csNvbkK1bhDjF2XyYU1Q%3D&reserved=0
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

