
 

 

 

 

 

 

 

Daily update 
(1 June 2023, 5.45pm) 
  
Topics in this Core Brief: 

• iMatter 2023 – every voice matters 
• Roster Masterclasses   
• Low Emission Zones start today  
• One thing, not everything: this year’s Dementia Awareness week theme.    
• LGBTQ+ Awareness Workshop: 8 June, 11.00am – 12.00pm, MS teams 
• What Matters to You? Day  
• Managed car parking reintroduced 

 
iMatter 2023 – every voice matters 
 
Did You Know? In late 2022, NHSGGC launched the Speak Up! Campaign, to 
empower our workforce to speak up, share concerns and ideas for continuous 
improvement.  
 
This year’s iMatter survey will ask two non-mandatory questions in relation to 
raising concerns in the Board, so please look out for these when you complete your 
survey. 
 
iMatter is your opportunity to provide feedback on your experience as an employee 
with NHS Greater Glasgow and Clyde. iMatter for Cohorts One and Two is now 
live, with Cohort Three launching soon, on 5 June. Please see below for details 
and timescales, and visit our HR Connect page for more details. 
 
The survey data is administered by an independent company which means your 
responses are anonymous and individual feedback received is not shared with 
anyone in NHSGGC. Look out for your questionnaire link coming through and if you 
have any questions about responding, please contact your line manager. 
 
Please share your views, and help to continuously build a Better workplace. 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-support-and-wellbeing%2Fspeak-up%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bEJ2v0%2FefEA7kYAB%2B%2BaSqCHbsOy3HnOu%2FyDW2OspfPA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fimatter%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bM8YtcZYk8Qs%2BFFTVlSl%2BzEW1IXuqQKevxB9J%2BfMYUI%3D&reserved=0


 

Cohort One  Cohort Two  Cohort Three  

Current response rate 
65% 
**Closing Monday 5 
June** 

Current response rate 
37% 
**Closing Monday 12 
June** 

Survey opening soon –  
Monday 5 June 
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Roster Masterclasses 
  
Our Corporate Healthcare Staffing Team are supporting NHSGGC with the 
preparation of the enactment of the Health and Care (Staffing) (Scotland) Act 2019, 
and have arranged sessions for staff to keep up to date with the steps we need to 
take to implement the Act. 
  
Healthcare Improvement Scotland (HIS) are running several Webinars about the 
Act. Click on the following link for more information and to find out how you can 
register to join the Webinar:  Health and Care Staffing Act 2019 HIS 
Webinars.doc 
  
The Roster Masterclasses are running on the first Tuesday of the month at 10.00-
12.00 and 14.00-16.00.  These are available to all staff who manage this role and 
wish to find out more about optimisation, skills and techniques to get the best 
rosters you can.  They are two hour sessions, run on MS Teams with good 
resources to support you.  Register from the SharePoint link: 
https://scottish.sharepoint.com/sites/RosterMasterclassesFeb23  
  
These are a great opportunity to keep up to date with the Enactment.  
 

https://eur01.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fscottish-my.sharepoint.com%2F%3Aw%3A%2Fg%2Fpersonal%2Fjacqui_henderson_xggc_scot_nhs_uk1%2FEYV3JSWpyFJFk4B6OXgBmvsBE21xdDVtY8Ee7gRSCQ4Shw&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OM2bN3t%2FeIQEshiGNhAFekC5V7eZx8ZKX6NvcqC%2B1Ys%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fscottish-my.sharepoint.com%2F%3Aw%3A%2Fg%2Fpersonal%2Fjacqui_henderson_xggc_scot_nhs_uk1%2FEYV3JSWpyFJFk4B6OXgBmvsBE21xdDVtY8Ee7gRSCQ4Shw&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OM2bN3t%2FeIQEshiGNhAFekC5V7eZx8ZKX6NvcqC%2B1Ys%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscottish.sharepoint.com%2Fsites%2FRosterMasterclassesFeb23&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EYkCeW%2Ba0F5kjPG74zuJxT0fgDzX2Qn7NodpiB5FqlI%3D&reserved=0


 

Low Emission Zones start today 
 
Staff are reminded that today Glasgow introduced Low Emission Zones (LEZ) to 
reduce vehicle emissions.  
 
We are conscious there may be staff who are required to use their own vehicle for 
work related duties and who may have to access the LEZ. This only applies to a 
vehicle that needs to be used directly for work purposes, e.g. travelling between 
sites for clinics etc. and does not apply to a vehicle used exclusively for commuting.  
 
If you haven’t already done so, please check whether your vehicle is permitted to 
use the LEZ at Low Emission Zones Scotland. If your vehicle is not compliant, 
please advise your line manager. Line managers who require further guidance 
should contact: ggc.transport@ggc.scot.nhs.uk. For more information on the LEZ, 
please visit Glasgow LEZ.  
 
One thing, not everything: this year’s Dementia  
Awareness week theme 
               
Dementia doesn’t discriminate, so why should we?  
                                                   
On social media this year the family of Bruce Willis are  
putting the word “dementia” in the spotlight, talking  
about his diagnosis of frontotemporal dementia.  
 
Speech and Language Therapy (SLT) has an  
important role in maximising psychological wellbeing  
for people with dementia and their families and caregivers.  SLT can be particularly 
helpful in supporting people with a diagnosis of Frontotemporal dementia (FTD) 
and Primary Progressive Aphasia (PPA) as loss of language function tends to be 
the first and main symptom. Unfortunately, this type of dementia also often affects 
younger people, typically in their 50’s and 60’s. 
 
Emma Heming Willis, Bruce's wife, is using her Instagram platform to learn and 
share with other families who are dealing with dementia and has posted a 
conversation with a SLT around helpful strategies to use when communicating.  
 
To read more about the role of the SLT in dementia and communication and link to 
Emma Heming Willis’ Instagram please follow this link. 
 
LGBTQ+ Awareness Workshop: 8 June, 11.00am –  
12.00pm, MS teams 
 
June is Pride month and there is still time to register for 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lowemissionzones.scot%2Fvehicle-registration-checker&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0s0esI3%2F2XIZIQCkRvo7dh6FSpNw24E5tv5zV%2BXKF%2FE%3D&reserved=0
mailto:ggc.transport@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.glasgow.gov.uk%2F23026&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m3ck1fd8%2BbAAuN7szNypt4fIvsSwOS%2F%2BetRytn%2Fsst4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdaw-23-slt-blog-mcentee-aileen%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZNZD8Ap6vprRl%2Bqe%2BKkIDfQfKEU5Q7BoYCHggnJA0QQ%3D&reserved=0


 

this special LGBTQ+ Teams event. Delivered by the Equality Network, it aims to 
help people gain confidence and be less worried of getting things wrong when 
dealing with or supporting LGBTQ+ people. Topics include: 
 

• terms and definitions 
• social challenges facing LGBTQ+ people 
• legal rights for the LGBTQ+ community 
• top tips & correct language 
• do’s and don’ts for inclusion. 

 
To register your interest please complete the MS form 
 
For further information and to find out about the range of events celebrating the run 
up to Glasgow’s Pride 2023 on 15 July, visit the LGBTQ+ Forum web page. 
 
What Matters to You? Day  
 
“It is very helpful to know people are aware of not only  
the person with the illness or condition, but of the  
carers also”- Jan 
 
'In today’s ‘What Matters to You’ film, we hear from  
Jenny, Anticipatory Care Programme Manager and Jan,  
who is a full-time carer for her husband.  In sharing their  
experiences, they highlight how important it is to have  
WMTY conversations, not only people being cared for, but also for the people 
caring for them. 
 
When we engage with individuals and their support circles regarding their health 
and care decisions, it can greatly improve their wellbeing and outcomes. WMTY 
Day provides a great opportunity to refocus on these conversations and we hope it 
encourages you to provide space for them to happen. 
 
We would love to hear how you are celebrating WMTY day this year, please share 
examples of WMTY conversations you have had with us by using the form here; 
send any stories, pictures and completed consent forms, to us at 
person.centred@ggc.scot.nhs.uk.  If you are tweeting, please include #WMTY23 
and tag @nhsggc, @WMTYScot and WMTYWorld 
 
Managed car parking reintroduced today 
 
As staff will be aware, managed car parking has been reintroduced to our sites and 
we would like to thank staff for their support and patience with the roll-out of this 
process today. 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DveDvEDCgykuAnLXmdF5JmjNUskNOTGBAqG9fg2B9C19UOFlRQjdMNEtTSFhYSVM1RkdKNVhPWlg0UC4u&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CCdqdCiQlLDaPPftpP2xIs%2B%2Bn7pFmuzDscdzJJZaqAs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fgrowing-our-great-community-through-equality-diversity-and-inclusion%2Flgbtq-staff-forum%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Sa6NS0o3%2BHPlde36JAhRAH0kQil3%2FWP2pGMtgRdDeY4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FTGqvwOCC-g4&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=69xmU1Y65IHSIwYth5lTySaomDvLHj2%2BXbj9wrifd74%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FD6XWJf8WjU&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IBID89O%2FRBFCvtJm29XSA6tBk3nPGvCKI1FT0KMjz1Y%3D&reserved=0
mailto:person.centred@ggc.scot.nhs.uk


 

The reintroduction of managed car parking on the sites listed below will be strictly 
controlled and staff should park only in the appropriate and clearly designated 
parking areas. The sites covered by managed car parking arrangements are: 
 

• Gartnavel Hospitals Campus 
• Glasgow Royal Infirmary Campus 
• Queen Elizabeth University Hospital and Royal Hospital for Children Campus 
• Royal Alexandra Hospital Campus 
• Stobhill Ambulatory Care Hospital and Mental Health Units Campus 
• Victoria Ambulatory Care Hospital 
• West Glasgow Ambulatory Care Hospital 

 
Staff should park in permit areas only if a current permit is held and displayed. Staff 
without permits are asked to park only in “staff non- permit” areas on each campus 
and must refrain from parking in patient and visitor areas.  
 
Contracted car parking services staff will be deployed as normal on each site during 
core hours to deter inappropriate parking. Staff without a valid permit should not 
attempt to gain entry to staff permit parking areas as entry will be denied. 
 
We would like to remind staff of the different initiatives in place to make it cheaper, 
easier and more environmentally sustainable for staff to travel to and from their 
place of work and between sites, for more information visit: Travel Plan Office. 
 
Click here for information on staff parking permits. 
 
We have created a dedicated web page with frequently asked questions to give 
guidance to staff in relation to how the managed car parking process will operate. 
 

 
 

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not have access to a computer.  

A full archive of printable PDFs are available on StaffNet  
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-benefits%2Ftravel-information-for-staff%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sINDSD9uni1hM6J0RKLv2O0iBW0veyS7EZjz57Uhqa8%3D&reserved=0
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/SupportServices/Transport/Pages/NSGUHParkingInformation.aspx
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-benefits%2Ftravel-information-for-staff%2Fmanaged-car-parking-at-nhsggc-sites%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866316036%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Iw002fs6HxLV3HXTGgBN6qwkXuG1AHs5z0dcCVTCvAU%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C39b2f3e777674ffb821108db62bde056%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638212339866472258%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=486WyIe7VIrNoX3lbVcD9Njxy6e9YStbZSvrxL7lWXU%3D&reserved=0
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

