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What Matters to You Day 2020

Today is ‘What Matters to You?’ Day. The day is all about celebrating and encouraging conversations
between the staff who provide healthcare and the people who receive it.

We want staff, patients, carers and families to share what matters most to them about patient care, tag us
on social media @NHSGGC and use the hashtag #WMTY20 and email your story to:
person.centred@ggc.scot.nhs.uk.

Colleagues will be present in the main R&R Hubs today to speak to you about what matters to you
now. Complete a ‘What Matters to You?’ pledge template, take a photo and share it on social media,
don’t forget to tag us @NHSGGC and use the hashtag #WMTY20

Here some of our staff share their stories on what matters to them. You can also read a very moving
patient story, which highlights just how much asking what matters can impact on a patient and family’s
experience of care: https://www.careopinion.org.uk/758987

We would love to hear about how you are celebrating the day this year, email
person.centred@ggc.scot.nhs.uk

It is important to share Core Brief with colleagues who do not have access to a computer.

A full archive of printable PDFs are available on
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