
 

 

 

 

 

 

 

Daily update 
(8 February 4.45pm) 
  
Topics in this Core Brief: 

• Reliance Protect Lone Worker Device - Action required! 
• New Clydebank Health and Care Centre opens 
• New Functionality in Near Me - 'Consult Now'  
• Active Staff 

 

 
 
Reliance Protect Lone Worker Device - Action required! 
 
An Amber Alert must be activated in the month of February.  
 
Those devices that are not activated will be placed onto a list for reallocation.  
 
Where departments no longer require the device, risk assessments and procedures must be updated to 
reflect this and contact made with Health & Safety to ensure the device, charger and any accessories are 
returned.  
 
New Clydebank Health and Care Centre opens 
 
The new, £21.7million Clydebank Health and Care Centre opened its doors yesterday, heralding a new 
era in healthcare for the local community. 
 
Situated in the shadows of the iconic Titan crane, the stunning building will give people in Clydebank 
access to a wide range of health and social care services under one roof for the first time.  
 
The ambitious Queen’s Quay project has been delivered by NHSGGC, West Dunbartonshire HSCP and 
West Dunbartonshire Council in partnership with hub West Scotland and the Scottish Futures Trust. 
Funding has been provided by the Scottish Government.  
 
Speaking at the opening, our Chairman, Professor John Brown CBE said: “This stunning new facility is the 
sixth new Health and Care Centre to be opened by NHSGGC and partners in the last few years. It has 
been delivered on budget and exceeds all of our expectations. In spite of challenging circumstances 



 

brought about by the pandemic, the contractor, design team and project team were able to deliver the 
building with just a minimal delay. 
 
“I have every confidence that the people of Clydebank will be equally pleased with the result when they 
start coming through the doors.” 
 

 
 
New Functionality in Near Me - 'Consult Now'  
 
Near Me has new functionality - Consult Now.  Consult Now allows providers to instantly start a single-use 
video call by entering the caller’s mobile phone number or email address.  The Consult Now tab is 
displayed in the Waiting Area page, allowing providers to start and manage Consult Now calls.  
  
The new Consult Now feature has now been enabled on all existing NHSGGC Near Me waiting areas.  
  
A short introductory video demonstrating the functionality is available at the link below:  
  
Consult Now Video  
  
For further information, please refer to The National Resource Centre Click here, contact your waiting area 
administrator, or raise a call with the IT Service Desk.  
 
Health at Hand - Energise 
 
Are you seeking fresh ways to feel healthy?  
Needing to release stress, anxiety and fatigue? 
 
Energise this February with the Health at Hand  
movement and breathe sessions specifically for Health and Social Care staff. No previous experience 
needed.  To book a place click here: https://wfly.co/i9C2S 
 
Energise in the Morning  
 
Tuesday 15 February and 22 February at 8.30-8.50am 
 

https://web.microsoftstream.com/video/98584945-3239-417a-9a15-6c169fe3ae2e
https://nhs.attendanywhere.com/?path_info=https%3a%2f%2fnhs.attendanywhere.com%2frc%2fContent%2fHome.htm
https://wfly.co/i9C2S


 

Twenty minutes of guided energising movement and gentle stretches suitable for workplace or home 
settings. Join Rhiana Laws for this warm and activating session to feel refreshed. To book a place click 
here: https://wfly.co/i9C2S 
 
 

 
 

 
Please keep up-to-date with the latest guidance on our dedicated web pages at: 
www.nhsggc.org.uk/covid19. If you have any questions about the current situation please check the FAQs 
first. If you have any further questions, please email: HR.Support@ggc.scot.nhs.uk. 
 
 
***Staff are reminded to make sure their personal contact details are up to date on eESS. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not have access to a computer.  

A full archive of printable PDFs are available on StaffNet  
 

https://wfly.co/i9C2S
http://www.nhsggc.org.uk/covid19
mailto:HR.Support@ggc.scot.nhs.uk
https://www.eess.nhs.scot/ess/
http://www.nhsggc.org.uk/lfd-stafftesting
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

