
Community Dental Referral Pathway (attached to MUST)

Does the patient have a sore mouth that affects their 
ability to eat or drink?

Patient identified with non-urgent 
dental problem that affects their ability 
to eat and drink e.g. broken denture / 

fractured crown / bridge / tooth /  
lost denture/ ill fitting dentures / soft  

tissue problems. 

Non-urgent dental care 
- seek dental advice within 7 days 

unless condition worsens

Has patient got:
• Toothache (not controlled by analgesic)
• Bleeding (brisk and persistent)
• Oral / facial trauma

Has patient been aware of an ulcer 
/ red / white speckled lesion in their 

mouth for more than 3 weeks?

Day Time: 9am - 4.30pm, 
Mon - Fri call 0141 232 6323 

Emergency Dental Treatment Centre, 
Floor 1, Glasgow Dental Hospital.

All other times: Call NHS 24 on 111

Call Dental Advice Line 
to get help to find a 

local NHS dentist
0141 201 4209

Contact own 
dentist

Call Rapid Access Pathway
Oral Medicine / Surgery at
Glasgow Dental Hospital

0141 211 9660 (Mon-Fri.)
Urgent appointment required

Adapted from SCDEP ‘Management of Acute Dental Problems’  
www.sdcep.org.uk/?o=3158
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