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A ‘flipping’ marvellous time was had on Shrove Tuesday in Springvale Care
Home in Lennoxtown. Residents loved making and munching their own
pancakes with toppings galore enjoyed!
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Meet the Team - Jacqueline

Hello, I’m Jacqueline, I’m new to the HSCP and CHC
Infection Prevention and Control Team. I joined the
Team on a part-time basis in Jul 25, having retired
from the RAF after 33 years of  Service. My nursing
career has been varied since qualifying in 1998. 

I’ve worked in Public Health, Nurse Education,
Governance and Infection Prevention and Control. I
also have an interest in Human Factors. My Infection
Control experience has been utilised in NHS
environments but more predominantly in deployed
tented hospital settings overseas. As a Nursing Officer
in the RAF I led teams of  clinicians tasked with
repatriating patients who had High Consequence
Infectious Disease.

“The team at Buchannan House shared the following message 

”Today we say goodbye and good luck to our Care Home Liaison Nurse Emma Motherwell
who finishes up today for her maternity leave. 

Emma who is leaving Care Home Liaison Team and moving on to pastures new has been a
great support to our clinical team and we wish her every success for the future. “

 Buchanan House says goodbye 



Decaf  cafe at Milngavie Manor

Tips for thickened drinks 
Thickened drinks can taste and feel different, so some people may
drink less which can lead to dehydration. Here are some good
practice points to help residents who need thickened fluids to take a
little more

Offer small amounts often. This is very important when caring
for people living with dementia, who may not recognise thirst.
Try out different flavours using squash, fresh juice or milkshakes 
Give drinks at different temperatures to see which they prefer—
cold, room temperature, or hot
Use a familiar cup (e.g. their favourite mug) instead of a beaker
to encourage drinking

Sharon and Stuart (CHC support workers)
visited with the residents and staff  at Milngavie
Manor.  While there, they popped the kettle on
for a taste test to see if  anyone could tell the
difference between regular and decaf  tea and
coffee.

The residents said they couldn't tell the
difference and actually preferred the decaf  tea!
Hazel (Activities coordinator) wasn't fooled
though, as she said the smell of  the products
was different and was sticking to her regular
coffee. 

Nutrition and Hydration Week 
(16 - 22 March)

Drinking decaf  tea and coffee has many benefits, such as better sleep pattern, reduced anxiety
and improved digestion (less acid reflux). Milngavie Manor intends to launch their Decaf  QI
project later this month. Good luck to the team!

Safety points

Thickened drinks get thicker over time, so always make
them fresh. 
Remember that all levels of  thickened fluids are made up
in batches of  200ml!
Always use a measuring jug or a Nutilis Shaker. Your
local SLT may be able to give you a shaker. 



Diabetes Podcasts?

We are pleased to introduce the new Project Milkshake instruction Poster, designed to support
care home teams in starting residents on fortified milkshakes. This is a step‑by‑step visual
guide for staff  to help residents build tolerance gradually while still benefiting from the
additional calories and protein they need.

The poster outlines starting with 50ml “shots” to help residents become familiar with the
flavours and identify their preferences. Over the following weeks, volumes are gradually
increased—50ml in week 1, 100ml in week 2, 200ml in week 3, and 200–400ml by week 4, with
a maximum target of  up to 400ml daily, tailored to each resident’s individual needs and
reviewed regularly. 

Nourishing drinks play a key part in
supporting good nutritional intake for
older adults, especially for those with
small appetites or unintentional weight
loss. Offering fortified milk, fortified
milkshakes between meals can
significantly boost calorie and protein
intake. Fluids should be offered regularly
throughout the day to support hydration.
Having a variety of  fluids including
nourishing drinks will help keep residents
well‑hydrated and nourished.

Project Milkshake - Instruction Poster

Click here to download a PDF version of  the poster or
scan the QR code.

Click here to access all Project Milkshake recipes.

https://www.rightdecisions.scot.nhs.uk/media/iqmnufhe/food-fortification-poster-v2.pdf
https://www.rightdecisions.scot.nhs.uk/ggc-nutrition-in-care-homes/food-first-and-project-milkshake/


Urinary Tract Infections (UTIs) can be serious for older people, and they do not always show
the usual signs of  infection. As well as pain or fever, an older person may show changes in
behaviour, their abilities or changed mobility.

Opportunity to evidence the speciality of  care homes for RNs

UTI Assessment Tool

Other signs may include:
Needing the toilet more often
A sudden strong urge to pass urine
Changes in continence

If  a UTI is not recognised and treated
early, it can cause avoidable harm, such
as delirium, falls, hospital admissions
and sepsis.

Access the tool here 

The UTI Assessment Tool is a flowchart which helps staff  decide whether a UTI is likely and what
action to take.  A key message from the tool is NOT to perform urine dipstick testing, as this is no
longer recommended in the over 65s.

Instead, the tool helps all care home staff  (registered nurses and non-nursing staff) to:
Spot possible UTI symptoms early
Document their assessment and as a tool to communicate with prescribers
Obtain a supply of  antibiotics when the resident really needs the, but also to avoid
unnecessary treatment

 Look out for future awareness sessions on the CHC website.

This is an opportunity open to all Care Home Registered Nurses within
Greater Glasgow and Clyde. Learn how to build a portfolio of  evidence that
demonstrates the value of  your knowledge, skills and experience within
your workplace.

Introductory 30 min MS Teams session on 9 , 11 , 16 , 18 , 20  and 25
March 2026
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Learn how to capture workplace learning by gaining access to a series of
videos
Recognition of the learning you are undertaking in your current role
Plan and evidence your career development
Additionally supports the evidence needed for NMC revalidation

Clinical
Practice

Facilitating
Learning Leadership Evidence, research

and development

Visit our learning
opportunities page to
sign up

https://www.rightdecisions.scot.nhs.uk/assessment-management-in-care-homes-and-care-at-home/lower-urinary-tract-infection/
https://www.rightdecisions.scot.nhs.uk/assessment-management-in-care-homes-and-care-at-home/lower-urinary-tract-infection/
https://www.nhsggc.scot/your-health/care-homes/care-home-collaborative/learning-opportunities/
https://www.nhsggc.scot/your-health/care-homes/care-home-collaborative/learning-opportunities/


Get involved There are many ways to get involved and the team welcomes
your input.

Sign-up for our newsletter and updates 
Share your stories of person centred care and good
practice
Follow us on social media.  

Visit our website at www.nhsggc.scot/carehomecollaborative
for up to date resources and training 

There are a number of training and education opportunities, over the next few
months on the following topics.  Please use the QR code to access our 
training page to book your place.

Capturing Workplace Learning for RNs
Delirium Risk Reduction
Essentials in Dementia 
Falls Development Day 
Wound Care Study Day
Caring for Smiles (new dates for 2026)
New Sage & Thyme communication training dates
ARHAI Actively Preventing Catheter Associated Urinary Tract Infections
in care homes

 Resources

Learning Opportunities

Scan QR code to
access all training

Useful links to further training
Turas is available to all social care professionals 

RCN - Supporting
members who work 

in care homes National Induction
Framework

Learning Forum
survey

NES: Supporting
Eating, Drinking and

Swallowing

Lower Urinary Tract
Infection | Right

Decisions

Continence Assessment - Continence Pad training.  Various dates visit
Sphere and Bladder Website/Health and Social Care Professionals

https://live.nhsggc.scot/your-health/care-homes/care-home-collaborative/
https://learn.nes.nhs.scot/
https://www.rcn.org.uk/scotland/Supporting-your-learning-and-development/Supporting-our-members-who-work-in-care-homes
https://www.rcn.org.uk/scotland/Supporting-your-learning-and-development/Supporting-our-members-who-work-in-care-homes
https://www.rcn.org.uk/scotland/Supporting-your-learning-and-development/Supporting-our-members-who-work-in-care-homes
https://www.rcn.org.uk/scotland/Supporting-your-learning-and-development/Supporting-our-members-who-work-in-care-homes
https://www.rcn.org.uk/scotland/Supporting-your-learning-and-development/Supporting-our-members-who-work-in-care-homes
https://nes.scot.nhs.uk/our-work/a-new-national-induction-framework-for-adult-social-care/
https://nes.scot.nhs.uk/our-work/a-new-national-induction-framework-for-adult-social-care/
https://link.webropolsurveys.com/Participation/Public/8d6fe4a3-2b2b-48a0-a09f-11dae6cc7bb7?displayId=Uni3516090
https://link.webropolsurveys.com/Participation/Public/8d6fe4a3-2b2b-48a0-a09f-11dae6cc7bb7?displayId=Uni3516090
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5Jmv2mLOyylX1GgCpojgkamNpUNUtNSlBHTlozS1ZISEQyNFlTMVdPNEJYUi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5Jmv2mLOyylX1GgCpojgkamNpUNUtNSlBHTlozS1ZISEQyNFlTMVdPNEJYUi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=veDvEDCgykuAnLXmdF5Jmv2mLOyylX1GgCpojgkamNpUNUtNSlBHTlozS1ZISEQyNFlTMVdPNEJYUi4u
https://www.rightdecisions.scot.nhs.uk/assessment-management-in-care-homes-and-care-at-home/lower-urinary-tract-infection/
https://www.rightdecisions.scot.nhs.uk/assessment-management-in-care-homes-and-care-at-home/lower-urinary-tract-infection/
https://www.rightdecisions.scot.nhs.uk/assessment-management-in-care-homes-and-care-at-home/lower-urinary-tract-infection/
https://www.nhsggc.scot/hospitals-services/services-a-to-z/sphere-bladder-and-bowel-service/health-and-social-care-professional-zone/

