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Jan Lynch, Regional Trainer and Amanda Randos,
Business Administrator from Newton House Care Home,
took part in the discussions, sharing their knowledge and
expertise which was highly valued by everyone.

Mark Mulhern, Carers Lead for East Renfrewshire HSCP,
was on hand to answer questions and respond directly to
issues raised.   

New media clips highlighting carers experiences will be
launched as part of Carers Week, 10 -16 June 2024 by
East Renfrewshire Carers Centre.

What Matters To You Day - 6 June 2024 
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On 16 May, in partnership with East Renfrewshire Carers
Centre, we ran an event to ask families “What Matters”. The
questions focused on being a family carer within the
community and what is helpful when you are looking to place
a relative in a care home. Over 20 local people joined and
shared their caring experiences. 

Tommy Whitelaw, National Lead from Person Centred
Voices, shared his caring journey and how we can all make
a difference by having meaningful conversations and how
they can improve outcomes for people.

Will you join the conversation on 6 June 2024?

WMTY resources are available here 

On the week leading up to WMTY Day, there will be the opportunity to join mini lunchtime
seminars, on MS Teams, featuring a range of topics and presenters. Further information about
the seminars, presenters and how to join, can be found here

What Matters To Families  - Carers Voices

Y
our paragraph text

On WMTY Day, the CHC Team will be reflecting on what would be
important to them if they lived in a care home. We will share some of
their stories on 6th June. Join the conversation by tagging #WMTY24
@nhsggcchc @wmtyworld 

https://www.whatmatterstoyou.scot/resources/
https://www.nhsggc.scot/your-health/person-centred-health-and-care/what-matters-to-you-day/what-matters-to-you-2024/


Carers Week
10-16 June 2024

Carers Week is an annual campaign to raise awareness
of caring, highlight the challenges unpaid carers face
and recognise the contribution they make to families
and communities throughout the UK. It also helps

people who don't think of themselves as having caring
responsibilities to identify as carers and access much-

needed support.

Plan More, Stress Less
Monday 10th June, 6.30pm-7.30pm
Online MS Teams
Open to all
HomeFirst Programme

M o n d a y  1 0 t h  J u n e

Topic:
When:
Where:
Who is it for:
Delivered by:

e v e n i n g  s e s s i o n

T u e s d a y  1 1 t h  J u n e W e d n e s d a y  1 2 t h  J u n e

T h u r s d a y  1 3 t h  J u n e

A l l  e v e n t s  a r e  o n l i n e  a n d  f r e e !

What Matters to Us - Being an
Unpaid Carer
Thursday 6th June, 1.15pm-2.00pm
Online MS Teams
Health & Social Care Staff
HomeFirst Programme

Topic:

When:
Where:
Who is it for:
Delivered by:

W M T Y  d a y  s e s s i o n
T h u r s d a y  6 t h  J u n e

Involving & Supporting Carers
Monday 10th June, 12.30pm-1.30pm
Online MS Teams
Health & Social Care Staff
HomeFirst Programme

Topic:
When:
Where:
Who is it for:
Delivered by:

d a y  s e s s i o n

Power of Attorney Overview
Tuesday 11th June, 6.30pm-7.30pm
Online MS Teams
Open to all
HomeFirst Programme

Topic:
When:
Where:
Who is it for:
Delivered by:

e v e n i n g  s e s s i o n

Having Conversations That Matter
Thursday 13th June, 9.30am-11.00am
Online MS Teams
Open to all - limited places!
Spiritual Care Team

Topic:
When:
Where:
Who is it for:
Delivered by:

d a y  s e s s i o n

@NHSGGC_FCP and @NHSGGCCarers
ggc.homefirst@ggc.scot.nhs.uk

For more information on all events...
Planning for Your Care - Events Page

Click on event box to register

Involving Unpaid Carers in Care
Home Life
Wednesday 12th June, 6.30pm-7.30pm
Online MS Teams
Open to all
Panel Discussion

Topic:

When:
Where:
Who is it for:
Delivered by:

e v e n i n g  s e s s i o n

E v e n t s  P r o g r a m m e
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Celebrating Success

Hello, my name is Lavinia, I am one of four health care support workers
at CHC and I have been in post for just over two years.

I enjoy my role very much because it is so varied and interesting and has
improved my skills and knowledge. I support the Specialists in the team
and provide direct peer to peer support to care home staff. I have loved
working alongside staff, residents and families and building strong
relationships with them. The work gives me a personal sense of
achievement and I look forward to working with more care home teams
across NHSGGC.

Meet our team... In this issue we introduce Laura and Lavinia

We were all delighted to support our very wet colleague Andy
Murdoch who took on the challenge of running his first marathon
in Edinburgh on 26th May in support of Alzheimer's Scotland.

Despite some terrible weather, and having to deal with cramp,
Andy managed to complete the run in just over 5 hours, and
raised almost £200 for Alzheimer's Scotland. Well done Andy!

 

Hi I’m Laura, the Business Support Assistant at the Care Home
Collaborative (CHC) and I joined the team in June 2023 after previously
working in the third sector. 

Working with the CHC Team is never quiet and there are always lots of
interesting things happening which require plenty of work behind the
scenes. Part of my role is to make sure everything is in place for events
to run smoothly, and it’s really lovely to see the results of everyone’s
hard work through pictures and feedback from training.

Lavinia Todd
Care Support Worker

Laura Ure
Business Support

Assistant

Angela was named as Nursing
Support Worker of the Year and
Maxine was runner up in the Care
Home Nursing Award category. Well
done to you both, and all the
finalists!

Congratulations to all the finalists in the RCN Scotland Nurse of the Year Awards. The ceremony
took place in Edinburgh on 23 May. 
A special mention to Angela Brown from Braemount Care Home in Paisley, and Maxine Kinnoch
from Boclair Care Home in Bearsden. 



Care Home Development Day 9 May 2024

Crosslet House Care Home in
Dumbarton got the conversations
going during Demystifying Death
week on Thursday 9 May. Staff and
visitors opened up about the
challenges they face when delivering
high quality care at end of life. They
shared experiences that have shaped
them as people and employees. They
allowed us a glimpse into their grief
and bereavement journeys whilst still
managing to care for their residents.

Our “Conversation Menu” let people
choose a question on death, dying
and bereavement and tell us their
thoughts.

A great big “Thank you” to all those
who got involved. 

To learn more about Demystifying
Death Week and Good Life Good
Death Good Grief click here.

Staff from various care homes gathered together at Crosslet
House Care Home in West Dunbartonshire to learn about all
things palliative and end of life care. Presentations included “What
makes a good death?”, Oral Intake and Nutrition Screening,
Understanding Dementia and it’s progression, and Wound
Management and Pressure Ulcer Prevention for palliative or end
of life care for residents.

Staff delved further into these topics to increase their
understanding and knowledge, taking what they have learned
back to their care homes. With good practice examples on
display, health and social care staff told us of the ways they will
change their practice following the day of learning. 

Demystifying Death Week 2024

I will change the way I
approach a resident who is

distressed. I will stop and think
‘What is causing this resident

to be frustrated?’

Feedback from staff member

Our next development day will be held on 25 September in East Renfrewshire with a focus on
falls - more information to follow.

https://www.goodlifedeathgrief.org.uk/


Falls Awareness

These resources include posters and educational videos
for staff working in care homes. 

                    Videos include:

Falls facts and risk factors      
Reducing falls risk                           
Vision and Hearing
Footwear and foot health
Mobility and Physical activity
Dizziness, blackouts and palpitations
Medication
Consequences of falls

Managing Falls
and Fractures
in Care Homes
for Older
People - Care
Inspectorate 
To download
the document
click here

Falls can have a serious impact on a resident’s health and
wellbeing. Falls cannot always be prevented but there are
many simple things that you can do to promote the health
of your residents and to try and reduce the risk of falls and
injury.

Completing a regular Falls Risk Assessment and
developing a falls care plan will help to reduce the risk of
your resident falling.  To learn more about the risk factors
and actions, click here to access the falls reduction
resources.

https://www.careinspectorate.com/images/documents/2737/2016/Falls-and-fractures-new-resource-low-res.pdf
https://www.careinspectorate.com/images/documents/2737/2016/Falls-and-fractures-new-resource-low-res.pdf
https://www.careinspectorate.com/images/documents/2737/2016/Falls-and-fractures-new-resource-low-res.pdf
https://www.nhsggc.scot/your-health/care-homes/care-home-collaborative/care-home-collaborative-resources/


Learning opportunities 

How to get involved 

Click here or scan the QR code for further details of all our learning opportunities and to book one of
our sessions 

Essentials in Psychological Care - Dementia Training - 5 June, 18 June, 
13 August, 20 August

Delirium Risk Reduction - 12 June, 6 August and 27 August

Wound Care Study Day - 13 June
 
Nurses Learning Forum - 11 June  

Sage and Thyme - 20 June (this is the last opportunity for care home staff
to access this free training)
 
Scottish Improvement Foundation Skills (SIFS) - Next session begins on
22 August, with attendance also required on 19 September and 2
December Click here to apply

There are many ways to get involved and the team welcomes
your input.

Sign-up for our newsletter and updates 
Share your stories of person centred care and good
practice.  
Join our groups and inform our work

Contact us for support, information and enquiries. 

Visit our website at www.nhsggc.scot/carehomecollaborative
for up to date resources and training 

Care Home Learning Forum 
for nurses who work in or with care homes
The Care Home Learning Forum is a space for all registered nurses with an interest
in care homes to learn together. It is an opportunity to share knowledge and
experience, building connections and peer support networks with colleagues across
settings. 

The next Care Home Learning Forum, hosted by Glasgow City
HSCP, will take place on Tuesday 11 June at 1:30pm
via MS Teams 

Topics:
1.30 pm - Skin Tears
1.50 pm - Grading Pressure Ulcers
2.15 pm - Initial Assessment and Treatment of Burns in
Older People 

To register please click here or scan the QR code 

https://www.nhsggc.scot/your-health/care-homes/care-home-collaborative/learning-opportunities/
https://www.nhsggc.scot/your-health/care-homes/care-home-collaborative/learning-opportunities/
https://www.nhsggc.scot/your-health/care-homes/care-home-collaborative/learning-opportunities/
https://forms.office.com/e/dcicf4SmaX
http://www.nhsggc.scot/carehomecollaborative
https://link.webropolsurveys.com/S/B75375F92CEB3381

