06/02/2026 

Sent on behalf of Dr Scott Taylor, Deputy Appraisal Lead for Secondary Care 
Dear Chiefs of Medicine, Appraisal Leads and Appraisal Administrators,

Please find below for your attention the second in a series of Appraisal and Revalidation Information emails.  I would be grateful if this information could also be disseminated to all Secondary Care Doctors within your Sectors and Directorates.       
Dear all
 
This is the second in the series of “short” emails designed to advise/update you on an aspect of Appraisal and Revalidation.
 
This email will cover the Complaints and compliments section of your Appraisal.
 
The GMC definition of a complaint is “a formal expression of dissatisfaction or grievance. It can be about an individual doctor, the team or about the care of patients where a doctor could be expected to have had influence or responsibility”.  
 
You should also choose to upload any compliments you have received to your Appraisal meeting.
 
Feedback is often also provided by patients and others (e.g. colleagues, trainees) by way of complaints and compliments.
 
The Declaration can be completed and Supporting documentation uploaded via the “ Self-declaration” section of the appraisal dashboard - clicking the  “Complaints & compliments” line:

 

 
This is intended to be completed annually and is technically separate to the formal Patient Feedback process (undertaken once in your 5-year appraisal/revalidation cycle) although often the same information is uploaded to the Patient feedback section of the Dashboard.
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NHSGGC can provide a Complaints Certificate, which confirms the number of complaints a doctor has been involved in within the previous year (from Datix). Request one at least two weeks before your Appraisal meeting by emailing: ggc.medical.revalidation@nhs.scot 
 
You will be e-mailed one of two certificates stating either:
 
·         there have been no complaints in the previous year
or 
 
·         you have been involved in “x” complaints and the outcome of each complaint e.g. upheld, partially upheld, not upheld, etc. 
 
All this information should be reviewed as part of every Appraisal - and should be scored as 1 in the Form 4 to indicate the topic was discussed - even if no complaints or compliments were received, 
i.e. a score of zero doesn't indicate “no complaints” (a common error the revalidation team see and one that I got wrong in my early appraisal career).
 
Any issues should be marked “resolved” with comment by the appraiser at the meeting. If there are any questions, please contact the revalidation team. 
 
Useful information can be found at
 
·         NHSGGC Medical Revalidation and Appraisal Website
 
·         Medical Appraisal Scotland
 
·         Contact the GGC Medical Revalidation team
 
 
 Again, please let us know if you see anything erroneous in this email!
 
All the best
 
Scott
