
    

 

 

 

 

 

 

 

 

 

 

 

 

 

 Low Pressure 

Fault/ Too soft 
Mattress Flat Bottoming out (mattress not providing enough 

support, weight of resident transferred to the base of 

bed) 

Check the pump is 

switched on and 

working 

Check air supply 

hose is correctly 

aligned 

Check CPR device 

is fully closed 

Check air cells and 

tubing are intact 

If fault persists, 

system requires 

inspection 
inspection 

Check the mains power is 

connected, indicated by 

illuminated LCD display 

and allow at least 20 mins 

for the mattress to inflate 

Depending on mattress 

type, resident may require 

to be moved onto an 

alternative pressure 

relieving surface while the 

mattress re-inflates 

If it is difficult to place your hand between the 

buttock and cells of the mattress, there is 

insufficient pressure.  Increase the weight/pressure 

setting and wait 10 mins and repeat check 

This is a simple troubleshooting guide only.  For 

more in depth and manufacturer specific trouble 

shooting, please refer to the manufacturer’s 

instructions 



        

 


