
Quality Improvement Reading List –Books we Love! 

 

Black Box Thinking - Matthey Syed 

 

The Improvement Guide – Gerald J Langley 

 

https://nhs-scot-
primo.hosted.exlibrisgroup.com/permalink/f/3dhhck/44NHSS_ALMA5127481730003491 - 
Langley title in ebook 
  
https://nhs-scot-
primo.hosted.exlibrisgroup.com/permalink/f/3dhhck/44NHSS_ALMA2124446310003491 - 
Langley in print 
  
 
 
 
 
 
 
 
 
 



The Health Care Data Guide: learning from data for improvement – L Provost S Murray 

 

https://nhs-scot-
primo.hosted.exlibrisgroup.com/permalink/f/3dhhck/44NHSS_ALMA2169133490003491 - 
Provost in print (2nd ed) 
  
https://nhs-scot-
primo.hosted.exlibrisgroup.com/permalink/f/3dhhck/44NHSS_ALMA2120547220003491 - 
Provost in print (1st ed) 
  
https://nhs-scot-
primo.hosted.exlibrisgroup.com/permalink/f/1v5hf7q/44NHSS_ALMA5171959350003491 - 
Provost ebook (1st ed) 
 

 

Turn the ship around – L. David Marquet 

 

Rebel Ideas –Matthew Syed 



 

Our Iceberg is Melting – John Kotter 

 

 

Fish – Stephen C. Lundin 

 

Leading Change – John P Kotter 



 

 

These are digital copies of titles available to NHS staff: 

  
 


