
Connecting your 
Nathos Nova M 
to the myPhonak app

Make sure Bluetooth® is on

Install the myPhonak App from Google Play™ or Apple 
App Store®

Make sure your smartphone is connected to the internet 

In order to use the app, you must tap on I agree to 
accept the Privacy Notice to continue.

Product improvement: You can optionally share usage 
data, which enables us to learn and improve our 
products.
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Open and close the battery door, you will then have 3 
minutes to complete the pairing.

Download the myPhonak app

Enter pairing mode

Paring the hearing aids to the myPhonak app
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Pairing instructions 
Tap Continue to initiate the 

search process. Tap the 
instructions for 

non-rechargeable hearing 
aids to review the 

instructions for your device.

Searching 
The app is searching for 
compatible hearing aids 

and will display them 
once they are detected. 
This may take a while.



Bluetooth® is a registered trademark owned by the Bluetooth SIG, Inc.
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Selecting 
Tap Select when your 
hearing aids appear in 

the list.
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Location 
On Android devices, you 

must enable location services 
when pairing Bluetooth 
devices for the first time. 
After the initial setup you 
can disable the location 

services again.

Pairing the 
hearing aids 

The app will connect to 
each hearing aid 

separately.
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Confirm for all hearing aids 
Please confirm by tapping 

Pair in the pop-up for every 
device separately.
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Pairing complete 
Both hearing aids are 

now paired. The app will 
automatically proceed to 

the next step.
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Setup complete 
You are now ready to use  

the myPhonak app. Tap OK 
to access the main screen.
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